
Alameda County Community Services Guide 
Keep this by your phone for easy reference 

Emergency:  

Any Emergency  
Albany Fire Dept. 
Albany Police Dept. 
Berkeley Fire Dept. 
Berkeley Police Dept. 
Emeryville Fire Dept. 
Emeryville Police Dept. 
Oakland Fire Dept. 
Oakland Police Dept. 
Piedmont Fire Dept. 
Piedmont Police Dept. 

911 
(510) 528-5771 
(510) 528-7300 
(510) 644-8736 
(510) 644-6744 
(510) 596-3475 
(510) 596-3700 
(510-238-3856 
(510) 777-3333 
(510) 420-3030 
(510) 420-3000 

Health:  

Public Health Clearinghouse [healthcare info.] 888-604-4636 

Children & Families:  

Adult Protective Services [elder abuse] 
BANANAS [childcare referrals] 
Eden I & R [information & referral on shelters] 
General Assistance [application & assistance] 
In Home Support Services 
Medi-Cal Center [application & assistance] 
No. County Self Sufficiency Center 
Maternal, Paternal, Child & Adolescent Health 
East Bay Paratransit 

(510) 577-1900 
(510) 658-0381 
(510) 537-2710 

888-999-4772 
(510) 577-1900 
(510) 777-2300 
(510) 891-0700 
(510) 208-5980
(510) 287-5000 

Library:  

Albany Public Library 
Berkeley Public Library 
Oakland Public Library 
Golden Gate Branch (Emeryville) 

(510) 526-3720 
(510)981-6100 

(510) 238-3141
(510) 597-5023 

Miscellaneous:  

AC Transit 
Family Justice Center 
BART Customer Service 
Consumer Complaints 
Home Composting 
Recycling Hotline 
Registrar of Voters 
Social Security 
Tax Collector’s Office 
Vector Control 
Vital Statistics [Birth, Marriage, Death Cert.] 

(510) 839-2882 
(510) 267-8800 
(510) 465-2278 

800-344-9940 
(510) 444-SOIL 
(510) 639-2498 
(510) 272-6933 

800-772-1213 
(510) 272-6800 
(510) 567-6800 
(510) 272-6363 

24 Hour Crisis Hot Lines:  

Information & Referral (housing, health, human services) 

Battered Women Shelter 
California Youth Crisis Hot Line 
Child Abuse Hot Line 
Crisis Support Service 
 
Teen Crisis Line 
National Domestic Violence 
National Runaway Switchboard 
Family Paths 
Rape Hot Line 

211 
877-503-1850 
800-843-5200 

(510) 259-1800 
800-260-0094 
800-309-2131 
877-923-0700 
800-799-7233 
800-786-2929 

(510) 893-5444 
(510) 845-7273 

Brought to you by Supervisor Keith Carson 

If you have difficulty contacting any of the offices listed above  
please call our office at (510) 272-6695. 

 

Different languages are available at: www.KeithCarson.org 
Translation provided by the Asian Community Collaborative (ACC)  


